Silver Sage Community Corral
Cancellation Policy
Hourly Bookings (Less than 4 Hours)
· Must give 24 hours’ notice for any cancellations or to change the time of your booking. 
· If your booking is on a weekend you must give notice before noon on Friday to cancel or change your booking. 
· By booking the arena you agree to this cancellation policy. 
· Any cancellations or changes in bookings that do not give the required notice will be charged for their booking. 
· Bookings cancelled due to extenuating circumstances will be considered on a case by case basis.  

Daily Bookings (More than Four Hours)
· A minimum of 48 hours’ notice must be given for any cancellations or changes to your booking. 
· If your booking is on a weekend you must give notice by Thursday at noon to cancel or change your booking.
· By booking the arena you agree to this cancellation policy. 
· Any cancellations or changes in bookings that do not give the required notice will be charged for their booking. 
· Bookings cancelled due to extenuating circumstances will be considered on a case by case basis. 

Multi-Day Bookings
· A minimum 7 days’ notice must be given for any cancellations or changes to your booking. 
· If a signed contract is done then the cancellation policy is based on what is written out on the contract. By booking you agree to this cancellation policy if a contract is not signed outlining a different cancellation time. 
· [bookmark: _GoBack]Any cancellation or changes in bookings that do not give sufficient notice will be charged for their booking. 
· Bookings cancelled due to extenuating circumstances will be considered on a case by case basis. 
